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How severe is the eye discomfort?
Unless severe, dry eye presents with signs of irritation such as dryness and grittiness 
rather than ‘pain’. If pain is present, investigate for signs of trauma / infection / 
ulceration.

Do you have any mouth dryness 
or enlarged glands?

Trigger for Sjögren’s syndrome investigation.

How long have your symptoms lasted 
and was there any triggering event?

Dry eye is a chronic condition, present from morning to evening but generally worse 
at the end of the day, so if sudden onset or linked with an event, examine for trauma / 
infection / ulceration.

Is your vision affected and does it
clear on blinking?

Vision is generally impaired with prolonged staring, but should largely recover after 
blinking; a reduction in vision which does not improve with blinking, particularly with 
sudden onset, requires an urgent ophthalmic examination.

Are the symptoms or any redness 
much worse in one eye than the 
others?

Dry eye is generally a bilateral condition, so if symptoms or redness are much greater 
in one eye than the other, detailed eye examination is required to exclude trauma & 
infection.

Do the eyes itch, are they swollen, 
crusty or have they given off any 
discharge?

Itching is usually associated with allergies while a mucopurulent discharge is 
associated with ocular infection.

Do you wear contact lenses?
Contact lenses can induce dry eye signs and symptoms and appropriate management 
strategies should be employed by the contact lens prescriber.

Have you been diagnosed with any 
general health conditions (including 
recent respiratory infections) or are 
you taking any medications?

Patients should be advised to mention their symptoms to the health professionals 
managing their condition, as modified treatment may minimize or alleviate their dry 
eye.
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All of the Time Most of the Time Half of the Time Some of the Time None of the Time

Eyes that are sensitive to light?

Eyes that feel gritty?

Painful or sore eyes?

Blurred vision?

Poor vision?

All of the Time Most of the Time Half of the Time Some of the Time None of the Time

Reading?

Driving at night?

Working with a computer or 
bank machine (ATM)?

Watching TV?

All of the Time Most of the Time Half of the Time Some of the Time None of the Time

Windy conditions?

Places or areas with low humidity 
(very dry)?

Areas that are air conditioned?
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Subscale Questions

Vision-Related Function 4, 5, 6, 7, 8, 9

Ocular Symptoms 1, 2, 3

Environmental Triggers 10, 11, 12
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